SFCG/GTF DR CONGO Achievement Rating Scale
1= fully achieved

2 = largely achieved

3 = only partially achieved

4 = very limited achievement, extensive shortcomings

5 = not achieved 

	
	Achievement rating scale
	Logframe indicators
	Indicator question
	Baseline
	Evaluation

viewers
	Evaluation nonviewers

	GOAL 

1. The engagement and actions of citizens with one another and with officials on issues concerning governance, contribute to making both citizens and governments more capable, accountable and responsive to one another in order that democratic processes progress.
	2
	· 1.1 Number of citizen actions, to engage with one another, and with the government on any of the themes addressed in The Team and dealt with in the outreach activities. 
	Percent of the response «I act with others or with civil society “ to the question «What actions would you take in the following situations?”

1.Whena woman is denied to speak

2.When children are treated badly by their parents
3.When an authority accepts corruption (bribes)

4.When a policeman beats a thief
5.When someone is chosen instead of me, because of his tribal group


	51.5%

43.5

46.3

41.8

35.9


	61.5%

63.2

56.3

51.0

44.7


	50.4%

50.4

42.9

35.3

38.3

	
	3
	· 1.2 Evidence of improved responsiveness by local government officials to the issues raised by local communities related to the themes in the Team and in outreach activities.
	Average responses to the question « How do you assess government’s response to the following » on a scale 1-3, with 1= very appropriate and 3=not appropriate

1.Whena woman is denied to speak

	2.09
	2.47
	2.55

	
	
	
	2.When children are treated badly by their parents
	2.22
	2.56
	2.64

	
	
	
	3.When an authority accepts corruption (bribes)
	2.37
	2.56
	2.75

	
	
	
	4.When a policeman beats a thief
	2.40
	2.57
	2.56

	
	
	
	5.When someone is chosen instead of me, because of his tribal group
	2.55
	2.60
	2.73

	PURPOSE

2. Citizens have increased skills and knowledge of collaborative problem solving, thereby becoming more effective at engaging constructively on governance issues at a local level. 
	
	2.1. % increase of citizens interviewed who cite an improved ability to collaborate and problem solve around the themes dealt with in The Team and addressed in the outreach activities 


	Percent of respondents who answered “yes” to the question about how to deal with a land dispute.

	
	3
	
	Complain to the police
	39.3%
	32.6%
	33.1%

	
	
	
	Go see the village or district chief
	27.7
	29.5
	40.6

	
	
	
	Negotiate with the enemy
	26.5
	32.2
	18.8

	
	
	
	See the Army
	1.4
	1.1
	0.0

	
	
	
	Drop it!
	1.3
	0.8
	2.3

	
	
	
	Forgive and forget
	0.6
	1.9
	0.8

	
	
	
	Look for people to beat him
	0.5
	0.0
	0.8

	
	
	
	Take revenge against him later
	2/8
	1.5
	3.0

	CITIZENS CAPABILITY

3. Enhanced awareness and attitudes of viewers of The Team (particularly young adults and women) about their rights and responsibilities to act as responsible citizens.
	2
	3.1 % of viewers interviewed young adults and women who demonstrate a greater awareness of their rights and responsibilities as citizens


	Responses of « Yes » among women and young respondents age 25 or younger to the following actions

	
	
	
	Face to face with leaders
	6.9%
	35.8%
	22.6%

	
	
	
	Participate in Civil Society

	14.4%
	39.9%
	32.3%

	
	
	
	Make your opinions present in Media
	14.2%
	46.6%
	30.1%

	
	
	
	Write letters/petitions
	10.2%
	29.7%
	17.2%

	
	
	
	Attend public meetings
	15.0%
	23.0%
	18.3%

	
	
	
	I vote
	52.8%
	74.3%
	68.8%

	
	
	
	I am running for election
	8.4%
	31.8%
	18.3%

	
	
	
	Join a political party
	25.9%
	34.5%
	17.2%

	
	
	
	Demonstrations
	29.0%
	38.5%
	20.4%

	
	
	
	Strike
	17.7%
	37.8%
	25.8%

	
	
	
	I do not participate
	20.3%
	12.2%
	4.3%

	ACCOUNTABILITY

4. Enhanced awareness and attitudes of viewers of The Team about the importance of engaging in a process of mutual respect and inclusion in their country's governance so that healthier relationships and shared futures can be generated to increase social resilience and good governance.
	2
	4.1. % of viewers interviewed who demonstrate a changed attitude in terms of their capacity to engage in the governance of their community.


	Responses of « Yes » among respondents to the following actions

	
	
	
	Face to face with leaders
	8.8%
	33.1%
	23.9%

	
	
	
	Participate in Civil Society
	15.5
	37.3
	31.9

	
	
	
	Make your opinions present in Media
	14.9
	45.6
	29.7

	
	
	
	Write letters/petitions
	10.3
	29.7
	15.9

	
	
	
	Attend public meetings
	14.8
	22.4
	15.9

	
	
	
	I vote
	54.8
	69.2
	60.9

	
	
	
	I am running for election
	9.3
	28.5
	18.1

	
	
	
	Join a political party
	28.6
	32.3
	15.9

	
	
	
	Demonstrations
	29.1
	35.7
	17.4

	
	
	
	Strike
	18.9
	37.6
	21.7

	
	
	
	I do not participate
	19.1
	14.8
	8.0

	ACCOUNTABILITY

5. Officials, who have watched/ listened  to The Team, have increased respect for HR and the rule of law 
	3 
	
	Average responses on a scale of 1-5 (1=strongly disagree; 5=strongly agree) for police, military and state employees on the following statements:

	
	
	5.1 % of officials’ interviewed who demonstrate their respect for human rights and the rule of law,for victims of rape, victims of witchcraft allegations, police impunity, and who can link it to viewing The Team and/or involvement in outreach activities
	1. I think girls should have the same rights as boys to express themselves in our society
	3.87
	3.84
	3.50

	
	
	
	2. It is illegal to abuse a child if he is accused of witchcraft
	3.64
	3.73
	3.50

	
	
	
	3. In households without children, only women may be infertile
	2.02
	2.47
	2.41

	
	
	
	4. A girl has to allow her boyfriend to have sex with her whenever he wants
	2.05
	2.05
	2.55

	
	
	
	5. People with HIV / AIDS should not work with others
	2.06
	2.29
	2.56

	
	
	
	7. The arrest by the military of a civilian who broke the law is illegal
	3.29
	3.49
	3.35

	
	
	
	8. I denounce an injustice even if it can bring me trouble
	3.55
	3.75
	3.55

	
	
	
	9. I vote for the candidate who gives me the most money during the election campaign
	1.78
	2.43
	2.66

	
	
	
	10. Political activities are better done by men and boys only
	2.43
	2.18
	2.46

	ACCOUNTABILITY

6. Citizens perceive their governments to be more respectful of HR and the rule of law


	
	6.1 % increase among the general viewing population of their perceived understanding of human rights and their ability to claim rights for victims of rape, police impunity, ethnic/tribal and gender discrimination, linked to viewing The Team and participation in outreach activities.
	Percent of “Yes” responses to the question of whether each of the items below is considered a violation of human rights.

	
	3
	
	1.Whena woman is denied to speak
	88.6%
	89.2%
	82.3%

	
	
	
	2.When children are treated badly by their parents
	84.6
	91.8
	84.4

	
	
	
	3.Whenanauthorityacceptscorruption(bribes)
	64.7
	67.2
	61.2

	
	
	
	4.Whena policeman beats a thief
	73.3
	79.1
	61.7

	
	
	
	5.When someone is chosen instead of me, because of his tribal group
	62.6
	79.9
	72.6

	
	
	
	Percent of “yes” responses to what to advise a woman who has been raped.

	
	
	
	Do not tell anyone to avoid a scandal
	40.2%
	15.6%
	22.6%

	
	
	
	Tell her to clean up quickly to avoid contamination
	3.0
	9.2
	16.5

	
	
	
	Tell her to go to the police
	41.8
	58.4
	45.9

	
	
	
	Telling someone she trusts
	2.0
	3.1
	1.5

	
	
	
	Take her to a psychologist?
	5.2
	10.3
	6.8

	
	
	
	Tell her to go to the hospital/clinic and request a certificate
	4.7
	3.1
	6.8

	
	
	
	Search for medicines to protect against STDs
	3.1
	0.4
	0.0

	
	4
	6.2. # of case studies of improved government practices as related to human rights and the rule of law, especially in relation to police impunity linked to viewing The Team and participation inoutreach activities
	The evaluation revealed no specific cases.   However, interviews with officials indicate positive changes in this regard.

	ACCOUNTABILITY

7.Strengthened capacity of partner CSOs to address governance issues in innovative ways


	3
	7.1 Increase in the number and types of actions taken by partner CSOs to address the themes addressed by The Team
7.2 Number of partner CSOs –including partner media outfits- who can showcase how they have addressed the themes highlighted in The Teamon behalf of citizens (# of case studies disaggregated by type of CSO and location)


	The evaluation revealed no specific cases.   However, interviews with civil society indicate positive changes in this regard.

	
	
	7.3 % increase of citizens interviewed who can give concrete examples of how CSOs and media outfits have provided them with improved ways to deal with issues raised by The Team and issues addressed by the outreach activities.

	Percentage of “yes” responses to questions about how citizens participate in democracy.

	
	
	
	Participate in Civil Society
	15.5%
	37.3%
	31.9%

	
	
	
	Make your opinions present in Media
	14.9
	45.6
	29.7

	
	
	
	Percent of “yes” responses to questions about how citizens make their voice heard in the governance of their communities

	
	
	
	Radio programs
	65.5%
	86.3%
	71.0%

	
	
	
	Programs on TV
	66.3
	82.5
	76.8

	
	
	
	Actions of different NGOs or
civil society
	22.5
	46.4
	22.5

	RESPONSIVENESS

8. Citizens work with local officials on issues addressed in The Team and outreach activities 


	3
	8.1% increase among viewers of The Team who report enhanced responsiveness by government officials to cases of rape, police impunity, ethnic/tribal and gender  discrimination


	See data for 2.1 above


